TERMS OF USE for Vienna’s
Volksprater

1.

DATE: 25th Feb 2021

Scope of Application
The respectively effective version of these general rules/terms of use are valid for
every public thoroughfare, building and facility, incl. the Imperial Lawn (Kaiserwiese),
which is managed by Prater Wien GmbH and not leased to third parties.
The directives stipulated by these general rules/terms of use of Prater Wien GmbH and
those persons authorised by Prater Wien GmbH (hereinafter called “Organ(s)“) must
be obeyed unconditionally.

2.

Public Areas
2.1. Every publicly accessible thoroughfare, building and facility is available to be
used in an orderly and habitual manner in line with the rules.
2.2. Prater Wien GmbH reserves the right to close the area partially or completely in
the case of an elevated level of risk. This closure can be limited to places or time
frames, and any violation thereof can lead to a limited or unlimited ban.

3.

Use Subject to Authorisation
Utilisation of Vienna’s Volksprater in a manner that extends beyond the orderly and
habitual use in line with the rules requires explicit written authorisation from Prater
Wien GmbH. Such kinds of utilisation include:
3.1. Affixing or setting up poster stands of any kind in public areas; film, audio and
photographic recordings for commercial purposes as well as events of any kind,
congregations, demonstrations etc. Authorisations must be discussed with Prater
Wien GmbH sufficiently in advance so that the required agreement with the
responsible authorities can be reached, an escort can be provided and the
necessary measures regarding security and safety can be prepared. Prater Wien
GmbH reserves the right, though, to revoke already-issued authorisations with
immediate effect at any time, in particular for security and safety reasons
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3.2. Surveys, campaigns to collect signatures, advertising and propaganda measures,
the distribution of leaflets and flyers as well as campaigns to collect money;
3.3. Wearing and distributing any kind of (commercial, political) advertising
materials;
3.4. Street art and musical performances.
3.5. Exceeding the customary noise threshold for a given location in terms of Art. 21a
WVG (Vienna Event Act, Wiener Veranstaltungsgesetz) is prohibited under any
circumstances whatsoever and will result in the revocation of an already-issued
authorisation.
3.6. Any commercial usufruct and activity within Vienna’s Volksprater, in particular
street sales, the erection of stalls, booths etc., as well as the display of goods or
services within the scope of a voluntary donation.
3.7. Camping or staying overnight, as well as setting up and using sleeping bags,
setting up and using tents; parking passenger cars, coach buses, estate cars,
motorhomes, automobile campers or camper trailers for residential purposes, as
well as their use as a residence (sleeping).
The applicant is responsible for attaining a potentially required official permit,
authorisation and/or commercial concession, and these are to be provided to Prater
Wien GmbH, including the required inspection documentation.
4.

Vehicle Ban
4.1. The general ban on driving single-track and multi-track motorised vehicles must
be observed in the entire area. In addition, the effective terms of use and traffic
regulations, as well as time-related regulations, must be followed.
4.2. It is only permitted to drive in the area on the basis of an explicit authorisation
issued by Prater Wien GmbH, drivers must drive with utmost care and at a
maximum velocity of 10 kilometres per hour and driving is only permitted in
accordance with the “Driving Regulation“ (Fahrregelung) of Prater Wien GmbH.
4.3. Access via public areas generally reserved for passenger transport outside of the
times stipulated by the Driving Regulation requires a special authorisation issued
by Prater Wien GmbH.
4.4. The stipulations of the Highway Code (Straßenverkehrsordnung) apply
accordingly.
4.5. Riding electric vehicles (e-scooters, e-bikes, Segways, hoverboards, golf carts
etc.) is prohibited, except the vehicles of Vienna’s Volksprater for operational
purposes.
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4.6. While using single or multi-track bicycles, users must pay attention to
pedestrians. If it is not possible to ride safely due a high number of pedestrians,
the use of all vehicles is forbidden and the vehicles must be pushed.
4.7. Use of the area for commercial personal promotion is prohibited.
4.8. Parking bans, in particular regarding specially designated spaces for the disabled,
must be observed. Illegally parked vehicles as well as vehicles without an access
permit will be reported to the police for trespassing. Blocking emergency, fire
brigade and escape routes will also result in a vehicle being towed.
5.

Behaviour in Vienna’s Volksprater
5.1. Emergency exits and exit routes, access to emergency facilities, entrances and
exits, access to lifts, upward and downward-leading stairs and the areas in the
vicinity of automatic doors and windscreens must be kept clear.
5.2. Misuse of the emergency facilities is strictly prohibited.
5.3. Any items found must be turned in to the Information Booth (entrance to
Riesenradplatz) and will be dealt with according to legal regulations.
5.4. The Information Booth (entrance to Riesenradplatz) has been designated the
meeting point for missing persons: Tel.: +43 1 729 2000-200
5.5. Loitering, begging and soliciting are prohibited and punishable by a personal ban.
5.6. Visitors who breach the peace, behave aggressively, damage objects, are
evidently in a drug or alcohol-induced impaired state or bother other people will
be directed to leave by the Organs and a personal ban will be issued.
5.7. In line with legal regulations, a general alcohol and smoking ban applies to
minors in the entire area of Vienna’s Volksprater.
5.8. Prater Wien GmbH explicitly reserves the right in this context to have staff and
security personal from Prater Wien GmbH and authorities conduct on-site checks.
Potential breaches will be reported to the police, and alcoholic beverages will be
confiscated.
5.9. Organising games of chance or skill (except in specially reserved locations) is
prohibited.
5.10. Except in the case of authorised events, ball games and other sporting activities
are prohibited.
5.11. Barbecuing, open flame and similar situations are prohibited for safety reasons.
5.12. In case animals are brought along, Art. 5 of the Vienna Animal Husbandry Act
(Wiener Tierhaltegesetz) applies accordingly. Pet owners are liable for any
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disturbance or mess caused by their pet. Dogs must be walked on a lead, and
dog breeds included in the list of potentially dangerous breeds must also wear a
muzzle without exception.
5.13. Dog droppings must be disposed of by the animal’s owner by using a suitable,
publicly available bag (“Sackerl für’s Gackerl“).
5.14. It is prohibited to feed the birds.
5.15. Those visitors who create an exceptional mess must clean up the mess
themselves and can be obliged to pay appropriate compensation for the damages
caused if they do not do so.
5.16. Urinating in public is forbidden in the entire area of Vienna’s Volksprater and the
Imperial Lawn (Kaiserwiese). Breaches can lead to being directed to leave the
area.
5.17. Those visitors who cause damage to buildings or facilities of Vienna’s Volksprater
must report them immediately to Prater Wien GmbH. Otherwise, they will be
reported to the police. The expenses incurred to remedy the damage by means
of cleaning and/or repairs will be charged to the visitors who cause it.
5.18. Visitors and businesses are urged to dispose of rubbish and waste in the specially
designated facilities, and the public rubbish bins are reserved specially for
visitors’ needs.
5.19. Indiscriminately leaving or dropping rubbish of any kind, in particular cigarette
butts etc., is prohibited.
5.20. Any storage of goods in the public areas and general areas is prohibited for safety
reasons.
5.21. Items that could lead to clogging may not be placed in the sanitary facilities and
other water-related installations. This applies in particular to oily and greasy
substances, which may not be disposed of in the public sewage system anyway.
5.22. It is prohibited to carry weapons of any kind and objects that could be used as a
weapon (e.g. metal rods and similar items) except with an official permit in line
with the Weapons Act (Waffengesetz, WaffG), as well as those substances that
could endanger the peace, order and safety.
5.23. Bringing or using pyrotechnic materials of any kind and flammable liquids is
prohibited.
5.24. Distributing, presenting or carrying xenophobic, Nazi, sexist or terrorism
propaganda materials is forbidden.
5.25. For security reasons, Vienna’s Volksprater is under video surveillance.
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5.26. The security personal is also equipped with bodycams, which may be utilised in
line with the valid regulations (www.praterwien.com), General Data Protection
Regulation (GDPR) and Data Protection Act (DPA).
5.27. Breaches of the general rules/terms of use or of justified instructions by the
Organs can lead to a visitor being asked to leave Vienna’s Volksprater, a personal
ban, compensation claims and/or criminal prosecution.
5.28. Behaviour that breaches administrative or criminal regulations will be reported
to the competent authority without exception. For this purpose, the Organs and
security personal are authorised to collect the personal details of those visitors
in breach.
6.

How to Act in an Emergency
6.1. How to act in an emergency (fire, accidents, violent rioting etc.)
The security service or official authorities must be informed immediately.
Steps to take in an emergency:

o

RAISE THE ALARM
FIRE BRIGADE
122
POLICE
133
AMBULANCE
144
MOD – Manager of the day +43 664 883 29 003

o

INFOPOINT – Riesenradplatz +43 1 729 2000-200

o

TEND TO CASUALTIES / EXTINGUISH FIRES / PROVIDE FIRST AID

o

REMAIN CALM

o

ENSURE YOUR OWN SAFETY

o

6.2. How to act in case of severe weather conditions
Please note that all visitors must take appropriate safety measures on their own
responsibility in the case of thunderstorms. Being located under trees or in the
immediate proximity of technical installations, in particular, can be dangerous.
Directions to this effect (instructions issued by the security service, notifications
via public address systems, messages on large-format screens, signs on portable
blockades) that are conveyed by management must be strictly observed and
instructions must be followed.
It is not permitted to be located under trees in the entire area and on the Imperial
Lawn (Kaiserwiese) in the case of a wind intensity of 8 on the Beaufort scale (as
well as during heavy rain, hail and thunderstorms).
6.3. How to Act During an Evacuation
Should it become necessary to evacuate the area, remain calm and follow the
instructions of management, the security service amd police, fire brigade and
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emergency personal as well as the notifications via public address systems and
large-format screens.
7.

Data Protection
7.1

Personal data is only collected, processed and utilised by Prater Wien GmbH in
line with the stipulations of the Austrian Data Protection Act and the General
Data Protection Regulation (GDPR). The responsible and secure use of your data
is important and of utmost significance to us.

7.2.

The data recorded by video surveillance in the area of Prater Wien GmbH solely
serve to protect the operations and property and to prevent, restrict or
investigate criminal behaviour.

7.3.

Bodycams are utilised in specific cases in line with valid regulations and solely to
protect our staff against attacks, to identify a suspect subsequently and to secure
evidence for civil law proceedings.

7.4.

The use of webcams on the Prater area is purely for marketing purposes and no
data is recorded or saved.

7.5.

Details of our currently effective data protection regulations, instructions
regarding operations and storage durations can be found in the Data Protection
Statement online at www.praterwien.com/dsgvo

7.6.

If you have any questions regarding data protection or would like information,
please contact the management of Prater Wien GmbH, Prater 7/3, 1020 Vienna,
Tel.: 01 729 2000, E-Mail: office@praterwien.com.

Vienna, 25th February 2021

